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STATE LIBRARY — FACEBOOK PAGE 

Statement by Minister for Culture and the Arts 

MR D.A. TEMPLEMAN (Mandurah — Minister for Culture and the Arts) [9.11 am]: I have another little 
gem here. I would like to inform the house about the way the State Library of Western Australia is successfully 
using social media to share stories about our wonderful state. The library’s mission is to collect, preserve and share 
our stories. In the past it has shared its extraordinary collection through various mediums, such as exhibitions and 
tours inside the library building in the Perth Cultural Centre. Historically, the State Library is the most visited of all 
our cultural institutions. However, to ensure that all Western Australians have access to our collections no matter 
where they live, the library embarked on a strategy to grow its social media presence. It now focuses on Facebook, 
because it allows for multiple images and multiple links back to the library’s website and catalogue. I am pleased 
to say that this has meant that it is now sharing stories to a wider audience, and, what is more, this communication 
vehicle is essentially free. 

Two years ago, the library’s Facebook page had a reach of around one million people. That reach has now increased 
to more than nine million people over the past 12 months—a massive reach. However, more impressive is the increase 
in engagement. Engagement is the gold standard for measuring the effectiveness of a Facebook page. Engagement 
is the measure of how many times the public has interacted with Facebook posts. It indicates that people have read 
and considered the information rather than it just appearing on their Facebook feed. In the 2018–19 financial year, 
the number of engagements achieved by the State Library Facebook page was 134 000. Over the past 12 months, 
the engagement number has increased to over two million. Many of us would wish to have such reach! To put this 
in perspective, this engagement number is equal to, and often more than, the combined engagement numbers of 
all the other state libraries in Australia—this is remarkable—and the National Library of Australia. Our state library 
has achieved this by posting new stories daily, which are all linked in some way to the library’s collections. This was 
important in 2020 particularly, when the library was closed to the public due to COVID-19, to maintain connections 
with the community and continue to increase its audience. This is a remarkable achievement and has enabled the 
collection of the State Library and Western Australian stories to radiate far beyond the confines of the library building. 
I urge all members to follow the State Library’s Facebook site as it will give an entertaining and valuable insight 
into the lives of Western Australians over generations. 
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